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ACOS - ADVERTISING COST
OF SALE

The ACoS is a key metric used to
measure the performance of your
Amazon Sponsored Products
campaigns. ACoS indicates the
ratio of ad spend to targeted
sales and is calculated like this:

ACoS = ad spend =+ sales

ADVERTISING

Advertising is a means of
communication with the users of
a product or service.
Advertisements are paid
messages aimed at informing or
influencing the people they're
sent to.

On Amazon, advertising can help
you increase brand visibility and
drive sales for your products.
There are three advertising
solutions on Amazon: Sponsored
Products, Sponsored Brands, and
Stores.

ACCOUNT HEALTH

Account Health is an Amazon
page which contains an overview
of the performance targets and
policies seller accounts are
required to comply with to sell on
Amazon.

The purpose of this page is for
sellers to easily inspect their
overall performance on Amazon
in terms of targets and policies
so that they can react promptly.

ALEXA FOR BUSINESS
BLUEPRINTS

Alexa’s skillset consists of open-
source software available to
companies from across the
world. Organizations can work
with ‘business blueprints’ to
create Alexa skills specific to their
activities. Using Skill Blueprints,
they create voice-activated
commands that solve some of
their employees’ most common
Issues.

O

amazon alexa




ALEXA VOICE SHOPPING

This platform includes items
available for sale from the
Amazon’s Choice range of
products.

All non-digital products featured
here can be bought by Alexa
using the Voice Purchasing
feature.

AMAZON BUSINESS

Amazon Business is Amazon's
wholesale marketplace for
business customers. It's a stand-
alone B2B platform, independent
from Amazon's regular
marketplace, that enables online
sellers to reach their target base
(purchasing managers and
company owners), access VAT
services, and sell in larger
quantities without incurring
additional fees or charges.

amazonbusiness
b il

AMAZON ASSISTANT TOOL

Official browser extension that
enables prospective buyers to
search for items using a small
navigation bar at the top right of
their browser, receive new deal
notifications on-screen, and get
their order updates instantly.

A/B TESTING

On Amazon, A/B Testing or 'split
testing’ is a tool available only
with the “Manage Your
Experiments” (M.Y.E.) feature.

It enables sellers to visualize A+
content in two different scenarios
side-by-side, checking their
performance and making
decisions on the spot.



AMAZON CATEGORY

A group to which any product
listed on Amazon must be
assigned. Every Amazon venue
has its own number of categories
and sub-categories, depending
on local laws and regional
peculiarities.

Many Amazon categories are
open to all sellers, but some are
restricted to brand owners and
others are conditional upon the
seller paying a fee. Others still
require approval from Amazon,
which is granted on a case-by-
case basis. Sellers call these
categories ‘gated’.

AMAZON DSP

This advertising solution is a
platform available to merchants
who sell on Amazon, as well as e-
tailers who do not.

It enables advertisers to buy
display and video ads in large
amounts automatically.

Amazon DSP is currently
available as a free self-service
and a paid managed-service
option.

AMAZON DAY

Amazon buyers can pool all their
orders into a single delivery on
the same day of the week. This is
called their "Amazon Day'.

The feature has also been
extended to Business customers,
enabling them to anticipate
deliveries and streamline their
operations.

AMAZON EXCLUSIVES

Brand owners who enter into an
online exclusivity agreement and
pay Amazon an extra 5% on all
sales, including non-participating
items, become part of the
Amazon Exclusives program.

Perks include A+ content, access
to a dedicated brand advocate
and a Sponsored Ads specialist,
Video Manager account, free
Lightning Deals, monthly access
to Best Deals, and HTML content,
among others. The brands are
also featured on the Amazon
Exclusives storefront.






AMAZON IMAGING - FBA
IMAGING SERVICE

This all-inclusive imaging service
is available for FBA items only.

In exchange for a fee, Amazon
ships the product to the photo
studio, where photos are taken,
edited, and published on the
catalog.

The product is then returned to
the fulfillment center.

Sellers who do not use FBA
fulfillment have access to the
Product Photography service
instead.

AMAZON HUB COUNTER

Amazon enables buyers to
designate official in-store
Counters as pick-up points for
their orders.

The service is free for Amazon
Prime members, but there is a
charge for the One-Day delivery
for non-members.

Products from third-party sellers,
as well as hazardous and age-
restricted products, are not
available for Counter deliveries.

AMAZON GIFT FINDER

The Gift Finder is a page on
Amazon that showcases favorite
festive finds by celebrities like
Mariah Carey and Oprah
Winfrey.

The off-season version of the
webpage displays popular gifts
based on gender and age.

AMAZON HUB LOCKER

Similar to a Counter, and
Amazon Locker or Locker+
facility is a place buyers can
designate as their chosen
delivery location.

However, a Locker operates as a
self-service kiosk with year-round
service. Buyers use a one-time
code to access the contents of
the locker for deliveries and
returns. The Locker service is free
to Prime members, butthereis a
charge for One-Day or Same-Day
delivery to non-members.














https://sellerengine.com/how-to-make-sense-of-amazons-a-to-z-policy/
https://sellerengine.com/repricer/
https://sellerengine.com/intelligent-repricing-strategies-form/



https://www.amazon.com/gp/seller/asin-upc-isbn-info.html
https://sellerengine.com/2020-amazon-fees-explained/



https://sellerengine.com/statistics-and-trends-for-black-friday/



https://sellerengine.com/quick-guide-to-amazon-brand-registry/
https://sellerengine.com/5-facts-about-the-buy-box/
https://sellerengine.com/win-buy-box-part-1/



https://sellerengine.com/amazon-ppc-types-of-ads/
https://sellerengine.com/is-amazon-ppc-worth-it-amazon-ads-during-the-pandemic/
https://sellercentral.amazon.com/gp/help/external/200339950?language=en-US&ref=mpbc_1161242_cont_200339950
https://sellerengine.com/7-essential-condition-guidelines-for-amazon-sellers/
https://sellerengine.com/amazon-suspension-series-3-items-dont-match-amazon-condition-guidelines/

CUSTOMER REVIEW

Review and feedback are
sometimes used interchangeably
by Amazon users. After all, both
refer to a testimony from the
buyer and both involve a star
rating from 1 to 5.

However, a review refers to the
product, while a rating refers to
the service (i.e. the seller’s
performance).

A buyer’s review will affect the
overall appeal of a product,
which is why Amazon does not
allow incentivized reviews.

CYBER MONDAY

One of the year's greatest online
shopping days, Cyber Monday
was acknowledged in 2005 as a
follow-on to Black Friday and the
start of the holiday shopping
season.

Historically, it's a time when
gaming consoles, gadgets, white
goods, home electronics, and
other appliances come with
whopping discounts. But more
recently, a wider array of
products have been selling well.

Image: Customer reviews
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v How does Amazon calculate star ratings?




7-DAY DEALS

An alternative to Lightning Deals,
7-Day Deals are time-bound
promotional offers that feature
eligible products for a maximum
of 7 days on the Amazon Deals

page.

They come with the ‘Limited time
deal’ badge and they can be set
up from the Deals Dashboard for
a fee.

DISPOSAL ORDER
(REMOVAL ORDER)

(Removal Order) When an item
stored at an Amazon fulfillment
center is about to be disposed of
because it's not worth the cost of
returning it to you, then Amazon
will dispose of it. But this can only
happen if you've logged into
your FBA inventory report and
specifically created a ‘Disposal
Order’ for that item. Disposal
orders cost money, but Amazon
tends to offer them for free
several times a year, especially
when they need space, as seen
here.

DISBURSEMENT

The name of the payment
Amazon makes to you.

It's usually every 2 weeks, but you
can also request it to be sooner
than that.

A list of your disbursements is
available in the Payment
Summary in Seller Central.

For new sellers, it could take an
extra few days.

DROP-SHIPPING

Drop-shipping (DS) is an activity
that involves delivering products
straight from manufacturer to
end customer, bypassing
wholesalers and retailers. In
recent years, it's been carried out
automatically, using feeds to
place bulk purchase orders.

On Amazon, prohibited drop-
shipping activities involve selling
items you don't have in stock and
buying them for quick delivery to
the customer straight from an
unwitting supplier, without
stocking or handling the
products.
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EAN - EUROPEAN ARTICLE
NUMBER / INTERNATIONAL
ARTICLE NUMBER

A 12 to 13-digit code given to
retail products based on their
sizes, shapes, colors and other
attributes.

EARLY REVIEWER
PROGRAM

A program whereby sellers can
pay Amazon.com to facilitate
reviews.

On the seller's behalf, Amazon
contacts customers who have
already bought qualifying
products to offer a symbolic $1 -
$3 reward for taking the time to
review those products.

Any such review will then be
displayed with the badge “Early
Reviewer Rewards” in orange.

EARLY REVIEWER

An Amazon user invited to take
part in the Early Reviewer
Program.

It's a person based in the USA
who has bought an item that
qualifies for ERP, and is later
contacted by Amazon on behalf
of the seller and asked to submit
a review. The customer won't
receive any discounts or free
products, but a symbolic $1 - $3
reward will be applied to their
Gift Card balance if they post
their review, be it positive or
negative.

ENHANCED BRAND
CONTENT

Also known as the A+tool, EBC is
a tool use to enhance the layout
of your brand's product pages to
increase traffic, conversion rates,
and sales.

It displays information like the
brand's story, as well as
enhanced images, and
strategically placed text boxes.

Only approved brand owners
who have signed up to Brand
Registry or Launchpad can use
the tool.






FAKE ORDER BOT

Dishonest sellers use order bots
to place fake orders
automatically and tie up a
competitor’s inventory.

Amazon can only cancel the
orders after payment has been
verified, making these large and
fast transactions hard to
challenge.

To prevent the hijacking of their
orders, sellers must list small
quantities at a time, exclude
certain buyer areas, switch to
FBA, and take the matter up with
Amazon quickly.

1P - FIRST PARTY

Vendors, first-party merchants or
1P are brand owners who allow
Amazon to sell their products on
a wholesale relationship.

They use Vendor Central, an
invite-only platform, to list their
products and accept or reject
Amazon's offers to buy as few or
as many units as it wants. They
send inventory to Amazon and
relinquish all control over the
sale price. Listings are displayed
with the message "Ships from
and sold by Amazon".

FEEDBACK

A performance rating on a scale
of 1 to 5 stars (5 being the best).

The overall feedback score is
displayed as a percentage on the
offers page. A more detailed
account of recent and lifetime
customer feedback is available in
the seller’s storefront. Click on
the seller's name to access it. A 4
or 5-star rating is positive.
Anything below that will affect
your performance, as described
here. To find out how to improve
your feedback score, please read
this post.

FNSKRU

Fulfillment Network Stock
Keeping Unit is Amazon’s unique
identifier for FBA products,
linking them to sellers.

All product units shipped to FBA
fulfillment centers must have a
label with an FNSKU. In exchange
for a fee, Amazon provides an
FBA Label Service. It involves
staff in fulfilment centers
attaching these labels to
products in an inbound shipment
as soon as they arrive.
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FC - FULFILLMENT CENTER

A fulfillment center is a third-
party logics warehouse (3PL)
where products sent by sellers
are received and processed for
order fulfilment. Unlike
Distribution Centres, which tend
to cater mostly to vendors,
wholesalers, and large retailers,
they deal mainly with small
quantities of items picked
individually to be shipped to
customers. FC handle the
picking, packing and shipping for
Fulfillment by Amazon (FBA)
partners, as well as the customer
support side of the business.

FULFILLMENT BY AMAZON
(FBA)

Rather than shipping the
merchandise to the buyer to
fulfill the order, the seller ships it
to an Amazon Fulfillment Center
(see above), where it is stored
until an order is received, and
then shipped from there to the
buyer. The products feature a
‘Fulfillment by Amazon’ badge,
and Prime members enjoy all the
benefits of buying straight from
Amazon. The downside is
Amazon charges stocking fees,
and handles all the aspects of
fulfillment - shipping, handling,
returns and refunds.

FC INVESTIGATION

Internal investigation carried out
upon request by an Amazon
fulfillment center when an
inbound shipment doesn't
comply with labeling
requirements.

It was introduced on April 9,
2019.

If the seller is cleared of any
wrong-doing, then FBA shipping
restrictions are lifted, the items
are removed from the Inbound
Performance report, and the fees
are reversed.

FULFILLMENT BY
MERCHANT (FBM)

Also see MFN. Seller lingo for
when the Amazon third-party
seller is in complete control of
the entire handling and shipping
process for an Amazon order,
and they use their own resources
to fulfill the order.
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GLOBAL TRADE ITEM
NUMBER (GTIN)

An umbrella term for various
forms of product identification on
Amazon supported by GS1.

It includes UPCs, ISBNs, and
EANs, among others. More

details are available on the GTIN
website.

Image: GTIN structure

THE GTIN FAMILY OF DATA STRUCTURES

GTIN-12 GTIN-13 GTIN-8
(UPC-12) (EAN / UCC-13) (EAN / UCC-8)

0 “‘1 2345 6?390”“ 5 0 ‘123&56 ?39012‘:' 012374567

GTIN-14
(GS51-128 or ITF-14)

0 00 12345 60001 2
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INBOUND SHIPMENT

A virtual shipment that sellers
must create every time they ship
items to an Amazon Fulfillment
Center.

It's a report that Amazon’s staff
will use to compare what's been
received versus what was
declared by the seller.

There are various ways to do it,
including manually or via a feed.
Details are available here.

INTELLECTUAL PROPERTY

A collection of ideas, concepts,
know-how, copyright, patents,
trademarks, and other intangible
assets that pertain to your
company.

Learn how to handle IP
infringement issues here or how
to deal with IP theft on our blog,
here.

INDIVIDUAL SELLER/BASIC

'Individual’ is the status you're
automatically assigned when you
open a Selling Account on
Amazon and try to sell your first
item.

If you don't see yourself selling
more than 40 items per month,
then it's the only way to go, at
least until you build up
momentum. When you're close
to the 40- item threshold, you
can subscribe to a Professional
selling plan (Also see Pro
Merchant).

INTERNATIONAL
STANDARD SERIAL
NUMBER (ISSN)

A code used to identify serial
publications in print or electronic
format.

The ISSN is similar to an ISBN,
but it applies to journals, blogs,
websites, databases, magazines,
etc. It's assigned free of charge
and it's unique to the title of the
publication.

Details are available here.
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INVENTORY
PERFORMANCE INDEX - IPI

A score between 0 and 1,000
calculated by Amazon over a 90-
day period to evaluate a seller’s
FBA inventory management over
time and to set storage limits.

ISBN

The International Standard Book
Number (ISBN) is a code
assigned to books printed for a
public readership. It identifies the
publisher and the title of the
book. In 1966, the 9-digit SBN
code was introduced, followed a
year later by the 10-digit ISBN,
and in 2007 by a 13-digit ISBN.

Any 10-digit ISBN issued before
then can be converted to 13
digits using an ISBN converter.

Image: ISBN structure

ISEN Barcode (Used for books)

$29.95
ISBN 978-0-07-575212-7
52995 Unique 13 digit number of publication
First digit indicates currency, the
following four digits encode the price

9 T7TBOOVSTS2127 EAM NUMBER
13 digit number derived from the ISBN

Price depiction required by many
retailers & certain states
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LABELS TO GO

The ‘Labels to Go' service was
launched at the beginning of
2019 by Royal Mail in the UK.

Sellers sign up and send return
authorization emails to their
buyers with QR codes that Royal
Mail then scans to easily process
a return.

LOWEST PRICE

Simply the lowest price an
Amazon product is being offered
for.

Amazon displays the lowest
absolute price on the product
page, as seen below. (insert
image?)

LIGHTING DEALS

Time and stock limited
promotions available to Amazon
customers on a 1-unit basis.

The deals are displayed on the
Today's Deals page and the
Prime Day page (Prime members
only.

Image: Lowest price

Prime | Try Fast, Free Shipping ~

In Stock.
Want it tomorrow, May 24? Order within 8 hrs
Ships from and sold by Amazon.com. Gift-wrap

Style: 3-D Star Theater

3-D Star Theater Star Theater
$27.58 $19.99

= Transform your room into a 3-D Planetarium
= Projects amazing 3-D images

+ Project constellations, stars, planets and moi
= Includes 3-D Glasses

= Join the 3-D revolution today!

» Used & new (21) from $15.02 & FREE shipping









ONLINE ARBITRAGE

Online Arbitrage is a business
model whereby sellers source
their products from various
online sources, and sell them
onto the end customer through
another online marketplace for a
profit.

Nowadays, software can quickly
generate hundreds of orders
automatically by targeting a
merchant’s entire inventory at
once.

ORDER DEFECT RATE (ODR)

To put it simply, the Order Defect
Rate is the percentage of
unfulfilled orders averaged over
your total sales in a certain
period.

If it's over 1.19%, then you're on
the verge of having your account
suspended.

We discussed high defect rates
and other such issues in this blog
post, but here is a simple
breakdown. Please download
our Safety Guidelines infographic
to visualize the importance of
maintaining low ODR rates.

Image: ODR formula

Negative feedback rate + A-Z claim rate + Service Chargeback Rate

ODR =

Number of orders received in 60 or 90 days
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SALES RANK

The sales rank of products on
Amazon indicates their
popularity in reference to other
products in that category. It
relates to the number of sales a
product has in an hour. The more
sales it gets, the lower the sales
rank. A chart of sales rank
examples is given here. It's hard
to gauge how many units of a
product you could sell based on
sales rank alone, because the
most popular item can sell
hundreds of times more units
than the second most popular
item in a category.

See image: Sales rank evolution

SELLER FULFILLED PRIME
(SFP)

A fulfilment model that enables
third-party sellers to display the
Prime badge for offers they list
on Amazon without shipping the
products to a fulfilment center.
Sellers ship the products straight
from their warehouse using
Amazon-approved couriers and
committing to Amazon's one-day
delivery requirement. The
program is well-suited for
expensive, fragile, slow-moving,
and personalised products.

SELLER CENTRAL

Amazon Seller Central is a portal
or a hub used by third-party
sellers (independent merchants)
to market and sell their products
to Amazon'’s customers.

The platform enables sellers who
use the Merchant Fulfilment
Network and Seller Fulfilled
Prime to manage their orders,
access reports, secure payment.
Seller Central also enables sellers
to ship products to Amazon
warehouses and fulfilment
centres through the FBA
infrastructure.

SELLER PERFORMANCE

A measure of how well Amazon
sellers are able to fulfill their
orders in line with customer
expectations.

It's based on a series of metrics
and targets on the basis of which
Amazon can restrict or deny
selling rights to sellers who fail to
meet current fulfilment
requirements.

See image: Seller Performance
dashboard
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Image: Sales rank evolution

o Life After Life: A Novel

Image: Seller Performance dashboard

Account Health ieoe recdvack

o sell on Amazon, you must adhere to the below performance targets and policies.

Customer Service Performance Product Policy Compliance Shipping Performance

Seller Fulfill Fulfilled b

Order Defect Rate 0.3% Intellectual Property Complaints Late Shipment Rate

arget: under 1% Target: 0 Complaint Target: under
estiniey 40 of 13,450 " 9

Product Authenticity Customer Complaints.
Target: 0 Complaint Pre-fulfillment Cancel Rate

Order Defect Rate consists of three different metrics: Target: under 2.5%

* Negative feedback
. Product Condition Customer Complaints

Target: 0 Complaints
order: - omet

Valid Tracking Rate
Target: over 95%

Product Safety Customer Complaints
* A-to-z Guarantee claims Target:
45

order

Listing Policy Violatio
Target: 0 Violations v

rgeback clain

order

Seller Fulfillec

0.02%

10 day

84.47%
93 of 5,319 order

30 days

View shipping eligibilities here
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