SAFETY GUIDELINES

HOW TO KEEP YOUR
AMAZON ACCOUNT
SAFE FROM SUSPENSION

Having coached Amazon sellers for over a decade,
we’ve had our fair share of clients who were in the dark
about selling policies and guidelines. We know what it
takes to not only stay under the radar of the Amazon
Seller Performance team, but to also run your business
operations smoothly.

Every business is different, so to make sure you spot a declining trend
and correct it in time, we suggest that you set your own performance
standards. This will help you achieve consistency and prevent
downtime. Here’s what you should check every day:

e Order Defect Rate

e Cancellation Rate

e Late Shipment Rate

e Return Dissatisfaction Rate

e Valid Tracking Rate

e Customer Service Dissatisfaction Rate
e Contact Response Time

e Perfect Order Percentage

e Feedback and Seller Rating

e Notifications and Warnings

To find out more about what it takes to keep your Amazon account in good standing, contact us at services@sellerengine.com
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Being a third-party seller on Amazon has its
perks, but you will only be able to enjoy them if
you know and abide by Amazon’s rules.

To find out more about what it takes to keep your
Amazon account in good standing, contact us at

services@sellerengine.com
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